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< English (Provisional translation) >
Explanation Based on the Ordinance for Prevention of Residential Rental Disputes (Model)

To: Taro Tokyo Date: Month Day, Year

Explanation is hereby given on the following based on Article 2 of the Ordinance for the Prevention of
Residential Rental Disputes in Tokyo. Your full understanding of these very important contents is essential.

This Ordinance requires Real Estate Brokers to explain established concepts based on legal principles and
precedents concerning matters such as restoration of property to its original condition, to prospective tenants
prior to concluding a rental agreement.

Name of company XXXX Real Estate Co., Ltd. Name of company

Name of representative Ichiro Shinjuku Seal Name of representative Seal
Principal office X-X-X Nishishinjuku, Shinjuku-ku Principal office

Business license number Governor of Tokyo (3), No. 12345 Business license number

License issue date Date: Month Day, Year License issue date

Transaction type Representati@]terme jary Transaction type Representative | Intermediary
Explained by Jiro Shibuya Explained by

* Fill in details for every Real Estate Broker when multiple Real Estate Brokers are involved, and include the name of the person
providing the explanation.

Property details

Property address Rm. XXX Sky Garden Shinjuku, 0-0-0 Nishishinjuku, Shinjuku-ku, Tokyo
Property name and/or room number Rm. XXX Sky Garden Shinjuku
Name and address of landlord Ichitaro Nakano 0-0-0 Chuo, Nakano-ku, Tokyo

A-1. Restoration of wear and tear when vacating the premises

1. General principles concerning costs:

(1) The landlord is responsible for restoration of wear and tear that results from natural aging of the property
or from normal use of the property, and the tenant shall not be responsible for such costs.
Example: Marks left on walls by posters or pictures, discoloration of wallpaper due to sunlight or other
natural reasons, black marks on walls behind TVs, refrigerators, and other electric devices.

(2) The tenant is responsible for restoration of any damages caused intentionally or negligently, or by use that
goes beyond normal usage of the property, or for any other reason attributable to the tenant.
Example: Damage to pillars, etc. from pets, damage caused by moving in/out of the premises, rotting of
walls or floors as a result of not attending to water leaks from air conditioners, etc.

2. Exceptions by special agreement
Upon agreement by both parties, the landlord and tenant may conclude a special agreement concerning
restoration of the premises that differs from the general principles noted in item 1 above.
This does not mean that all special conditions will be allowed. Some may become invalid depending on
the contents.

Reference: According to legal precedents and other rulings, the following three conditions must be satisfied for
validity of special agreements that impose a responsibility on tenants exceeding the normal duty of restoring
property to the original condition.

(1) In addition to the necessity of the special agreement, there are objective and rational grounds, such as no

excessive pursuit of profit.

(ii) The tenant is fully aware that by concluding the special agreement, he/she will be responsible for repairs

beyond those usually required to restore the property to its original condition.

(iii) The tenant has expressed his/her intent to take on the responsibilities described in the special agreement.

A-2. Responsibilities of the tenant under this agreement

* |f there is no special agreement, clearly state that the tenant is only responsible for costs covered in the
general principles of A-1, 1(2) above.

If there is a special agreement, clearly state what specific costs the tenant will be responsible for in addition to
those above.
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B-1. Repairs required to use and derive income from the dwelling

1. General principles concerning costs:

(1)Repairs required to use and derive income from the dwelling shall be the responsibility of the landlord.
Examples: Malfunction of air conditioners (landlord-owned), water heating systems due to aging, rain
leaks, or problems with building fittings

(2) The tenant is responsible for repairs required for any damages during the tenancy caused intentionally or
negligently, or by use that goes beyond normal usage of the property, or any other reason attributable to
the tenant.

Example: Glass broken by children playing, damages caused by heating an empty bath

2. Exceptions by special agreement
Regardless of the general principles noted in 1 above, the tenant and the landlord by mutual agreement
may conclude a special agreement by which the landlord is absolved of responsibility for small repairs
required during the tenancy, and the tenant may perform such repairs at his/her own cost.
Reference: Small repairs during tenancy can include replacing light bulbs and florescent lights, water taps
and sink plugs (packing)

B-2 Responsibilities of the tenant under this agreement

* In cases where there is no special agreement, clearly state that the tenant is only responsible for costs covered
in the general principles of B-1, 1 (2).

If there is a special agreement, clearly state what specific costs the tenant will be responsible for in addition to
those above.

C. Contacts for the repair, maintenance and management of facilities during the tenancy period

Name: Address: Telephone No.
(or company name) (or location of principal office)
1. Repair, maintenance and management, etc. of facilities of common spaces
Facilities repair and maintenance, etc. | Landlord: Ichitaro Nakano | 0-0-0 Chuo, Nakano-ku | 03-0000-0000
2. Repair, maintenance and management, etc. of facilities of individual units
Repair of interior and fittings, etc. Landlord: Ichitaro Nakano 0-0-0 Chuo, Nakano-ku 03-0000-0000
Repair of other facilities, etc. XX Property Management Inc. 0-0-0 Chuo, Nakano-ku 03-1000-0001

* In principle, the contact is the landlord or business designated by the landlord. List separately when contacts differ according to
the situation.

| have confirmed that the above explanation will be provided.

Date: Month Day, Year
Landlord Address: 0-0-0 Chuo, Nakano-ku, Tokyo
Name: Ichitaro Nakano seal

I have received the above explanation and this document.
Date: Month Day, Year

Prospective Tenant Address: 0-0-0 Izumicho, Nishitokyo, Tokyo
Name: Taro Tokyo seal

* For thorough prevention of disputes, it would be better if an explanation could be provided to not only the
tenant but the landlord as well, and to receive his/her confirmation of the contents to be explained. In this
case, be sure to obtain the landlord’s name, address, date of confirmation, and seal on the explanation
document.

* Blue text is an example.
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< English (Provisional translation) >

In the event of any inconsistency or discrepancy between the Japanese version and the
English version, the Japanese version shall prevail.

(Reference)
Ordinance for the Prevention of Residential Rental Disputes in Tokyo

March 31, 2004 Ordinance No. 95
Latest revision: October 13, 2017 Ordinance No. 67

Article 1 (Purpose)

The purpose of this Ordinance is to prevent disputes concerning the rental of residential
buildings (including portions of buildings; hereinafter referred to as “Dwelling”) by
determining matters including information that must be disclosed in advance by Real Estate
Brokers (brokers prescribed in Article 2, item (iii) of the Real Estate Brokerage Act (Act No. 176
of 1952, hereinafter referred to as the “Act”)), and thereby to ensure the stability and raise the
quality of housing for the residents of Tokyo.

Article 2 (Real Estate Broker’s Obligation to Provide Explanation, etc.)
When representing or mediating the rental of a Dwelling, along with providing a prospective
tenant with a document containing matters listed in the items under Article 35, paragraph (1) of
the Act (including cases where it is applied by replacing certain terms pursuant to the provisions
of paragraph (6) of the same article) or explanation of said matters pursuant to the provisions of
the said paragraph, the Real Estate Broker must also provide a document containing the
following matters and explanation of said document; provided, however, such explanation shall
not be required should a prospective tenant be a Real Estate Broker.

(i) Matters set forth in the Tokyo Metropolitan Government Regulations (hereinafter referred to
as “Regulations”) concerning restoration of wear and tear at the time of vacating the Dwelling
and repairs required to use and derive income from the Dwelling.

(ii) Other than the matters listed in the preceding item, matters set forth in the Regulations as
information that needs to be indicated in order to prevent residential rental disputes.

Article 3 (Measures to Prevent Disputes)
The Governor shall endeavor to take necessary measures for the prevention of residential rental
disputes.

Article 4 (Requesting Reports, etc.)
The Governor may, to the extent necessary to implement this Ordinance, request the Real Estate
Broker to submit reports or materials concerning business.
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Article 5 (Guidance and Admonishment)
Should any of the following items apply to a Real Estate Broker, the Governor may offer
guidance and a letter of admonishment to the Real Estate Broker for provision of a document or
an explanation, submission of reports or materials, or correction of the contents of the reports or
materials.
(i) When all or part of the document or the explanation prescribed in Article 2 was not given.
(i)  When the reports or materials were not submitted as prescribed in the preceding article or
when false reports or materials were provided.

Article 6 (Public Announcement)

If the party who received the letter of admonishment set forth in the preceding article does not
comply with the said admonishment without just cause, the Governor may make a public
announcement to that effect.

(2) When making a public announcement pursuant to the preceding paragraph, the Governor
shall provide the said party with an opportunity to have its statement heard and to present
evidence.

Article 7 (Delegation)
In addition to what is provided for in this Ordinance, matters necessary for the enforcement of
this Ordinance shall be prescribed by the Regulations.

Supplementary Provisions
This Ordinance is effective as of October 1, 2004.

Supplementary Provisions (Ordinance No. 67 of 2017)

1 (Effective Date)

This Ordinance comes into effect on the day of promulgation.

2 (Transitional Measures)

With regard to the guidance and admonishment that are given concerning contracts concluded
prior to the enforcement of this Ordinance, the provisions then in force shall remain applicable.
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< English (Provisional translation) >

In the event of any inconsistency or discrepancy between the Japanese version and the
English version, the Japanese version shall prevail.

(Reference) Regulations for Enforcement of the
Ordinance for the Prevention of Residential Rental Disputes in Tokyo

March 31, 2004 Regulations No. 92
Latest revision: October 13, 2017 Regulations No. 111
Article 1 (Purpose)
These regulations shall provide for matters necessary for enforcing the Ordinance for the
Prevention of Residential Rental Disputes in Tokyo (Ordinance No. 95 of 2004, hereinafter
referred to as the “Ordinance”).

Article 2 (Matters to Be Explained by Real Estate Brokers)

Matters specified by the Regulations set forth in Article 2, item (i) of the Ordinance shall be as

follows:

(i) That the landlord is responsible for restoration of wear and tear when the tenant vacates the
Dwelling except when there is a special agreement to the contrary between the parties or
when restoration is necessary due to reasons attributable to the tenant.

(i) That the landlord is responsible for repairs required to use and derive income from the
Dwelling, except when there is a special agreement to the contrary between the parties or
when repair is necessary from reasons attributable to the tenant.

(iii) Matters in the lease contract for the said Dwelling that will be the responsibility of the
tenant.

(2) Matters specified by the Regulations set forth in Article 2, item (ii) of the Ordinance shall be
the name (or trade name in the case of a juridical person) and address (or location of the
principal office in the case of a juridical person) of the party to contact for repair,
maintenance and management of the facilities during the tenancy period.

(3) The Governor shall indicate matters necessary for the Real Estate Broker to provide proper
documents or explanation pursuant to the provisions of Article 2 of the Ordinance.

Article 3 (Admonishment)
The admonishment set forth in Article 5 of the Ordinance shall be implemented through the letter
of admonishment (Appendix).

Article 4 (Public Announcement)
Public announcement pursuant to the provisions of Article 6, paragraph (1) of the Ordinance
shall be made through the Tokyo Metropolitan Government Bulletin or other methods to widely
inform the residents of Tokyo of the fact.
(2) Matters to be made public shall be as follows:
(i) Name of the party admonished (or trade name and representative in the case of a juridical
person)
(i1) Address of the party admonished (or location of the principal office in the case of a
juridical person)
(iii) Contents of the admonishment
(iv) Matters other than those set forth in the preceding three items that are deemed necessary
by the Governor

10
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Article 5 (Providing Opportunity for a Statement)

The opportunity provided for the admonished party to have its statement heard and to present

evidence (hereinafter referred to as “Statement Opportunity”) set forth in Article 6, paragraph (2)

of the Ordinance, shall take the form of a submitted document indicating opinion and evidence

(hereinafter referred to as ‘Written Statement™) except when the Governor allows the statement

to be made orally.

(2) In providing the admonished party with a Statement Opportunity, the Governor shall provide
written notice of the following matters to said party and provide a sufficient amount of time
until the deadline for submission of the Written Statement (when granting an oral Statement
Opportunity, until the date and time of the hearing).

(i) Matters that are scheduled to be made public.

(if) The specific articles of the ordinance, etc. that provide the grounds for the scheduled
public announcement.

(ii1) Facts that constitute the reason for the scheduled public announcement.

(iv) The Written Statement submission location and deadline (or when granting an oral
Statement Opportunity, said notification and the date, time, and place for the hearing).

(3) The party who received notification as prescribed in the preceding paragraph (hereinafter
referred to as “Party”) or its proxy may, in the event of unavoidable circumstances, request
the Governor to extend the deadline for submission of the Written Statement, or, when
granting an oral Statement Opportunity, to change the date, time and/or place for the hearing.

(4) The Governor may, in response to the request prescribed in the preceding paragraph, or by
virtue of authority, extend the deadline for submission of the Written Statement, or change
the date, time and/or place of the hearing.

(5) When granting the Party an oral Statement Opportunity, the Governor shall prepare in writing
a summary of the statement made by the Party or proxy.

(6) The proxy must submit a document certifying his/her authority of representation to the
Governor by the deadline for submission of the Written Statement or by the date and time of
the hearing.

(7) If the Party or proxy does not submit the Written Statement by the deadline, or fails to make
an oral statement at the scheduled time without justifiable grounds, the Governor may make a
public announcement pursuant to Article 6, paragraph (1) of the Ordinance.

Supplementary Provisions
This Regulation is effective as of October 1, 2004.

Supplementary Provisions (Regulations No. 111 of 2017)
This Regulation comes into effect on the day of promulgation.
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